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A. Definitions

Wote Afya Cover

In this policy, the following words, expressions and phrases
shall have the following meanings as governed by

the Healthier Kenya;

“Administrator” refers to Medical Administrators Kenya
Limited (MAKL); a company in partnership with the
Capitator to manage the medical scheme.

“Annual Limit” shall mean the maximum benefits to which
the insured is entitled to in terms of this Policy document
and the Health Plan (benefit schedule attached) joined in
respect of a benefit year.

“Capitator” refers to Medicross Limited.

“Company” refersto Healthier Kenya Medical Technologies
& Solutions Limited.

“Chronic Disease” means a medical condition which has
at least one of the following characteristics:

e Has no known cure

e |s likely to recur

¢ Requires palliative treatment

* Needs prolonged monitoring/treatment
 Requires specialist training/rehabilitation

e |s caused by changes to the body that cannot

be reversed

“Claim” shall mean the amount, which the Policy may
pay to the member or Preferred Provider in respect of
expenses, incurred by the Member and/ or Dependent in
accordance with the policy benefits eligible in terms of this
Policy and the benefit schedule attached.

“Date of Service” shall mean the date on which a
consultation, visit, treatment, procedure or operation took
place. In the event of hospitalization, it shall mean the
date of admission at a hospital.

“Dependant” shall mean:

* “Spouse” shall mean husband or wife of the Member as
defined by the Kenyan law.

e A child who has not reached the eighteenth (18th)
birthday, who is single, not self-supporting, including a
stepchild or adopted child.

¢ A disabled child above 18 years, who due to mental or
physical disability is not selfsupporting,

e A child who has reached the eighteenth (18th] birthday,
who is unmarried, is not self-supporting, has not reached
the twenty fifth (25th) birthday

and who is a full time student.

e Subject to the discretion of the Company, the following
persons, including but not limited to, shall be excluded
from the definition of “dependant”: siblings, parents,
parents-in-law; domestic employees and their children.

“Dental” shall mean medically indicated treatment to and
for teeth.

“Effective Date” is the date that this medical cover
commences as shown on the Policy document.

“Elective” shall mean a medical procedure that is
performed by choice, as opposed to an emergency
lifesaving procedure. Timing of the procedure may also
be arranged to be mutually convenient for the patient and
medical practitioner.

“Emergency” shall mean a sudden unexpected situation
in which a Member requires immediate hospitalization
and treatment to prevent a medical condition that arises
from Accident, injury or sudden illness that could result in
death or serious impairment of bodily functions.

“Evacuation” shall mean the transportation of a Member
from a hospital in one geographical region. to another
where medical facilities are considered by the Company to
be inadequate for the medical case to a hospital in another
geographical region where facilities are deemed adequate
to manage the case.

“Exclusions” shall mean the conditions and/or services
not covered by the policy.

“Group Life” shall mean the financial compensation to the
defined beneficiary of the principal member when they
loose income due to death or total disablility. Group Life
is offered in partnership with Pioneer Insurance Limited

“Hospital” means an establishment legally licensed as an
institution for providing treatment under the laws of the
country in which it is located.

“Illness” shall mean a state of physical and/or mental
health.

“Inpatient” shall mean when a member or dependants is
confined to a hospital facility for management that would
not otherwise be treated as outpatient. The cost shall be
recovered from the members hospitalization benefit.

“Lapse” means membership not renewed from the date
of expiry.

“Last Expense” shall mean the financial compensation to
a defined beneficiary to cater for funeral expenses when
any beneficiary under the cover passes on. Last expense
is offered in partnership with Pioneer Insurance Limited

“Maternity” shall mean the period during pregnancy and
six weeks after delivery of the baby.

“Members” A Member shall be any person who with
the prior consent of the Capitator shall have applied to
the Company for membership by submitting an online
application form and a declaration of health and whose
application shall have been accepted in by the company, the
terms, conditions, limitations and exceptions of this policy
shall apply to every member unless otherwise specified.
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“Optical” shall mean the benefit governed by the
Company protocol that covers for visual aids caused by the
deterioration of eyesight and disease of the eye.

“Outpatient” shall mean any treatment and management
of a patient that does not require medically indicated
overnight confinement or stay in a hospital facility.

“Policy” shall mean the written contract made or agreed
to be issued by the company which includes the terms
limitations, exceptions and conditions as specified on the
application form, the policy document and policy schedule.

“Policy Holder” shall mean the person who for the time
being is the legal holder of the policy for securing the
contract with the Company in terms of this Policy, whether
such person shall be an Employer, individual or any
other legal or natural person, who is responsible for the
payment of premiums and who is responsible for signing
the proposal form.

“Policy Review” shall mean the Company reserves the
right to review the Member's Policy (Financial and Medical
Underwriting). This review should be communicated in
writing to member.

“Pre-Authorization” shall mean the written prior approval
of Administrator, required for all inpatient and outpatient
occurrences as determined by the Administrator.

“Pre-existing Condition” shall mean either:

A medical condition which a Member had, knew or ought
reasonably to have known and can be medically proven
they had before becoming a Member of the Company either
for the first time, before renewal, before reinstatement or
before upgrading cover. Any ailment/condition diagnosed
within the first 180 days of joining cover and/or Any known
ailment that existed in any previous year of cover.

“Preferred Service Provider” shall mean a medical
provider that has been appointed by the Administrator by
means of a written agreement.

“Premium” shall mean the financial consideration
payable by the Policy Holder to the Capitator for he Policy
approved by the Capitator

“Prescription” shall mean the medicine, which is
prescribed by a registered medical practitioner and
approved by the Administrator to do so for a condition
under treatment, provided that such prescription shall
not exceed one month’s supply unless approved by the
Administrator and in the case of inpatient treatment shall
not exceed fourteen days.

“Reinstatement” shall mean a member starting cover
afresh after the cover has lapsed for more than 30 days.
Terms and conditions of new membership apply including
the applicable waiting periods.

“Reimbursement” shall mean the Company refund to a
Member for pre-authorized services provided in an area
with no Preferred Provider.

“Renewal date” means the anniversary of the
commencement date of the health plan as specified on the
valid Policy document and/or schedule.

“Resident” shall mean domiciled in Kenya.

“Suspension” shall mean the temporary denial of medical
services by the Company at its discretion.

“Termination” shall mean the cessation of the contractual
relationship between the Capitator and the policy holder.

“Treatment” means any medically necessary surgical
or medical services (including diagnostic tests) that are
needed to diagnose, relieve, or cure a medical condition.

“Visit” shall mean the appointment with a medical
Professional, from an approved medical provider.

“Waiting period” The period from the commencement
date during which a Member is not entitled to any benefit
except in the event of an accident as per the Policy
Schedule.



B. Eligibility
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Any individual can buy the cover for themselves, their family and their friends;

» The principal member must be between the age of 18 - 65 years old

» Dependent’'s must between the age 0 months - 65 years old

C. Premiums

Beneficiaries

Bronze

Premium

Silver Gold

65,000
90,000

105,000

Department

Outpatient
Inpatient
Maternity

Dental
Optical
Evacuation

Last Expense

Group Life

Bronze

100,000
750,000
50,000
15,000
25,000
50,000
75,000
200,000

Benefits

120,000

Silver Gold

150,000
1,250,000
75,000
20,000
30,000
100,000
125,000
400,000




C. Benefits
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Inpatient Benefits

Benefits under this cover will include:

Hospital Accommodation Charges

» Bed entitlement, Standard ward bed net of
NHIF rebates per day

» Doctor’s (Physician, Surgeon & Anesthetist) Fee.
» ICU/HDU and theatre Charges

» Drugs/Medicines, dressings and internal Surgical
appliance

» Pathology, X-ray, Ultrasound, ECG and

Computerized Tomography, MRI Scans
» Radiotherapy and Chemotherapy

» Day care Surgery for minor surgical treatment/
procedure that may not require admission

» In-Patient Physiotherapy,
Occupational therapy

Hydrotherapy,

» Hospital accommodation for accompanying parent
and /or guardian for hospitalized children below
seven (7] years

» Emergency Road within Kenya leading to admission
» Congenital defects/genetic disorders

» Post- Hospitalization benefit of up to two (2] weeks
for other sicknesses and six (6) weeks for accident
cases after discharge.

» Renal dialysis

Outpatient Benefits

The outpatient cover will cater for all routine
outpatient services which include:

» Routine outpatient consultations

Vv

Diagnostic Laboratory and Radiology services (X-
ray, ultrasound, MRl and CT Scans)

Prescribed physiotherapy
Prescribed drugs and dressing
Prescribed laboratory tests
Referral OPD

HIV/AIDS related conditions and prescribed ARV's
within the outpatient cover limit per annum

¥V ¥ ¥V ¥V V¥

» Newly diagnosed chronic conditions & Pre-existing chronic
conditions (including cancer)

» Pap smear for ladies and PSA for men- over the age of 40
years

L

Ambulance Services

Rehabilitation service as per limits

Chronic Diseases to be covered include
but not limited to:- Cancers, Hypertension,
Asthma, Diabetes, Peptic Ulcer Diseases,
Arthritis, Cardiac failure, Epilepsy, Chronic
renal disease, Schizophrenia, Bronchiectasis

, Chronic obstructive pulmonary disorder, Thyroid disease,
Systemic lupus erythematous and Hyperlipidemia.

Exclusions
e Active participation in war, invasion, riots or terrorism

e Cosmetic treatment unless relating to an accident

e Massage (except where certified as medically necessary)

e Nutritional supplements unless prescribed by a doctor
as part of treatment of a deficiency

e Maternity cover for dependent children

e Self-prescribed drugs

than

e Treatment other

practitioner

by a registered medical

e No reimbursement of costs incurred outside the
appointed panel of providers unless for emergency
cases, accident cases and on pre authorization

* Private vaccines and travel vaccines

¢ Alcohol related rehabilitation

Maternity Benefits

Benefits under this cover will include:

¥V ¥ ¥V ¥

¥V ¥V ¥ ¥V V¥

Routine Antenatal check-up
Delivery/ Doctors Fees
Postnatal care up to six (6] weeks post-delivery

Routine Immunizations (KEPI] and Baby Friendly
Vaccines

1st emergency caesarean section
Pre-maturity

Congenital conditions

Dental Consultation and Anesthetists fees

Dental X-rays, Root canal, Tooth Extraction
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Dental Benefits

Benefits under this cover will include:-
2> Dental X-rays, Root canal, Tooth Extraction

» Scaling necessitated by a prevailing medical
condition and prescribed by a Dentist

» Dentures necessitated by an accident/ injury
» Deformation surgery

Exclusions under Dental

e Cosmetic dental care - Cosmetic Crowns, Caps,
Bridges, Orthodontics & Dentures, self-prescribed
teeth cleaning and whitening, unless necessitated
by accidental injury

* Replacement or repair of old dentures bridges and
plates unless damage to dentures, bridges and
plates becomes necessary as a result of accident

Optical Cover

This benefit caters for expenses related to eye

treatment, and this includes but not limited to:

» Cost of lenses and frames - members who
have obtained frames will not be entitled to a
replacement within the contract year unless
necessitated by a medical condition and prescribed
by an ophthalmologist.

Exclusions under optical

e Cost of lenses and frames not prescribed by an
Ophthalmologist

e Replacement of spectacle frames within the same
year of cover, unless necessitated by a medical
condition (all new frames to be covered)

e Photo chromatic and/or antiglare lenses unless
prescribed by a doctor

www.medicrosskenya.com @ infoldmedicrosskenya.com @ +254 730 730 000 @ @ @ [Amedicrosskenya

Exclusions under optical

e Cost of lenses and frames not prescribed by an
Ophthalmologist

¢ Replacement of spectacle frames within the same year
of cover, unless necessitated by a medical condition (all
new frames to be covered)

e Photo chromatic and/or antiglare lenses unless
prescribed by a doctor

Waiting Period
e Qutpatient All Claims - No Waiting Period

e 30 days for surgical cases except accidental injuries
incurred within the period of cover

e 6 months for maternity and related conditions

e 3 Months for pre-existing conditions, chronic, congenital,
HIV/AIDs related conditions, Gynecological surgeries
and internal /external implants.

¢ 3 months for Cancer Inpatient treatment
¢ 3 months for dialysis Inpatient treatment.
e 3 Months for organ transplant

e Optical & Dental - No Waiting Period

Notes

» Alldependents whether biological or not are eligible for
the scheme

» Premium financing to eligible members subject to
terms and conditions

» Access to Care

e Members are eligible to visit any of the accredited
medical service providers

e Members would be registered via a USSD platform

e Members would be uploaded onto the hospital
administration system only post confirmation of
payment
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